Hudng dan sir dung email ccu.vn (30.05.2007)

HUONG DAN SU DUNG EMAIL CCU.VN

Tir ngay 29/5/2007 h¢ thong email cong ty CCU chuyén sang st dung tén mién chinh ccu.vn thay
cho ccu.com.vn. Céc tai khoan email abc@ccu.com.vn s& chuyén thanh abc@ccu.vn. Viée gui va
nhéan email s€ dung dia chi email dang abc(@ccu.vn. Tuy nhién céc dia chi abc(@ccu.com.vn van c6
hiéu luc trong viéc nhan thu va cac email gii dén dia chi abc@ccu.com.vn s& dugc ty dong chuyén
vé dia chi abc@ccu.vn. H¢ théng email mdi st dung may chu email cua Gmail nén viéc st dung
tuong ty nhu Gmail.

I. Truy cip bing webmail:

Truy cap webmail bang 1 trong 2 cach:

- Vao trang chu http://www.ccu.vn kich vao duong link Thu dién tir & menu bén trai

- Nhap dia chi tryc tiép trén thanh dia chi ctia trinh duyét Internet Explorer, Firefox,...
http://mail.google.com/a/ccu.vn hodc http://mail.ccu.vn déu dugc

Sau d6 trong trang dang nhap, nhap tén tai khoan va mat khau sau d6 kich vao Sign In dé vao
webmail.

=ign in to your account at

cCu

Lsername: |[anhpt
EBCCL N

Aohohododoiohoiod:

Password:

[1Remember me on this
cormputer

Viée st dung webmail tuong ty nhu webmail ciia Gmail

(Gocdle Mail Colender Documenis more hptid wn | Manage this domain | Settings | Help | Sign aut
CCU Search Mail | [ Search the Web | Stowssarch options
’ Creats a filter
Mail

Compose Mail About Today - Ametican Road Trips 101 ek Clip
Inbox % [_Archive | [ ReportSpam | [ Delete | | pore actions... ~  Refresh 1-30f3
% Select: All, None, Read, Unread, Starred, Unstarred

ats
Sant hail ¥ apps-noreply Gmail for couvn - Bulk account update report - Bulk account update report cocuvn - 5 12018 am
Drafts ] Gmail Team Gmail is different. Here's what you need to know. - Messages that are easy to find, ar - May 29
Al Mail ] Grmail Team It's easy to switch to Gmaill - Did you know that Gmail was voted #2 in PC World's Tc May 29
Spam
Trash

\
|
|

Dé thay d6i mat khau kich vao Settings & goc trén bén phai sau d6 chon Accounts roi kich vao
Change Password dé thuc hi¢n thay doi.
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Settings
General Accounts Labels Filters Forwarding and POP Chat Web Clips
Send mail as: Pham Tuan Anh <anhpt@ccu.vn> edit info
(Use CCU to zend from your
other email addreszes) Add another email address
Learn more

When I receive a message sent to one of my addresses:
Reply from the same address the message was sent to.

Abways reply from my default address (currently anhpti@couwn)
(Note: ¥au can change the address at the time of vour reply. Learn more)

Get mail from other Add another mail account

accounts:
{download mail using POF3)
Learn more

Change Password: Fallaw this li reset your password.
~—

* Luu y: nguoi st dung can nhé mat khau ciia minh vi quan tri khong thé doc duoc mat khau dang
st dung. Sau khi nhan tai khoan tir quan tri can do6i ngay mat khau ban dau theo mat khau cua
minh.

IL Truy cip hom thw bing cac chwong trinh email may khach nhu Microsoft Outlook:

1. Trude hét phai bat cho phép POP trong tai khoan email. Cac budc thyc hién nhu sau:
- Bang nhap vao webmail

- Kich vao Settings & gdc trén bén phai cua trang.

- Kich vao Forwarding and POP trong hdp Mail Settings

' Mail Settings
General Accounts Labels Filters Forwarding and POP  Web Clips

Forwarding " Disable forwarding

" Forward a copy of incoming mail to lemail address and | keep Cmg

Tip: You can also forward only some of your mail by creating a filter!

POP Download 1. POP Status: POP is disabled
Learn more *) Enable POP for all mail
" Enable POP anly for mail that arrives from now on

2. When messages are accessed with POP | keep Cmail's copy in the inbox _'|

3. Configure your emall program (e.g. Outlook, Eudora, Metscape Mail)
Configuration instructions

Cancel | Save Changes |

- Chon Enable POP for all mail hoac Enable POP for mail that arrives from now on.
- Kich vao Save Changes.
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2. Céu hinh cac chuong trinh email may khach
a. Outlook Express va Outlook 2002:
1. Bat POP trong tai khoan email nhur huéng dan trén

2. Mo Outlook hodc Outlook Express.
3. Kich vao 'Tools' trén menu, va chon 'Accounts...'

[l E R L e

At G e R e ] A eSS ST

i I P S

Accounts

L
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5. Nhap tén ban trong trudong 'Display name:', va kich 'Next.'
Internet Connection Wizard

Your Name

MNathan Woodward

6. Nhap dia chi email ddy du (vi du anhpt@ccu.vn) trong truong 'Email address:', va kich
'Next.'

7. Nhép 'pop.gmail.com' trong truong 'Incoming mail (POP3, IMAP or HTTP) server:'. Nhap
'smtp.gmail.com' trong trudng 'Outgoing mail (SMTP) server:'.

8. Kich 'Next.'
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9. Nhap tén str dung (bao gdm ca '@ccu.vn') trong trudng 'Account name:'. Nhap mat khau
vao truong 'Password:', va kich 'Next.'

Internet Connection Wizard

Internet Mail Logon

10. Kich 'Finish.'

11. Chon 'pop.gmail.com' trong bang 'Account,' va kich 'Properties.'

12. Kich tab 'Advanced'.

13. Chon hop canh dong 'This server requires a secure connection (SSL)' under 'Outgoing Mail
(SMTP).!

14. Nhap '465' trong truong 'Outgoing mail (SMTP):".
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15. Chon hgp canh 'This server requires a secure connection (SSL)' ¢ dudi 'Incoming mail
(POP3).' Nhap '995' vao truong 'Incoming mail (POP3).".

&= pop.-gmail.com Properties

e R EET S e e EET

AR e = R = = el = = i g B == =i

) ==t =
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16. Kich tab 'Servers', va chon hdp chon canh dong 'My server requires authentication.'

&= pop.gmail.com Properties |

B

pop.gmail.com

17. Kich 'OK.’
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b. Outlook 2003:

1. Bat POP nhu huéng dan trén.
2. Mé Outlook 2003.
3. Kich vao Tools trén menu, va chon E-mail Accounts...

-
2| Inbox - Microsoft Outlook

! Fle Edit “ew Go | Iools | Ackions  Help

El_gﬁNew - | 4 22 x Send/Receive b

Mail ) e

i

Favorite Folders L Address Book...  ChdshifedB (g
[ Inbox %] Organize
L Lhread Mad (71 Rules and Alsrts... ||
L o Follow Lo -
@ Sent Tkems Mailboy Cleanup... Ho
21l Mail Falders fa) | Empty "Deleted Items" Folder
=] (@ Personal Folders Forms r
@ Deleted Ikems Macro »
L7 Drafts =
[ Inbo Speech
(g Jurk E-mai | E-mail &ccounts, .,
[ Outheos
(3 Sent Items Customize...
= Eﬂ Search Folders Options. ..
# 3§ Google E-mail I
r
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4. Chon Add a new e-mail account, va kich Next.

i 1

!-mml :CCDUHIS E

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

(®iadd a new e-mail account;

" iews or change existing e-mail accounts

Directory

(" add a new directory or address book
(" Views or change existing directaries or address books

< Back i_Mext:b i [ Close
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5. Chon POP3 nhu trong bang chon Server Type, va kich Next.

f =, )

E-mail Accounts

Server Type
¥ou can choose the bype of server wour new e-mail acount will vark, with,

(") Microsoft Exchange Server

Conneck to an Exchange server to read e-mail, access public Folders, and share
dacuments,

Conneck o a POP3 e-mail server ko download your e-mail,
IMAP

Caonneck ko an IMAP e-mail setver ba download e-mail and synchronize mailbos
folders.

(JHTTP

Conneck ko an HTTP e-mail server such as Hakmail ko dawnload e-mail and
synchronize mailboyx Folders,

() additional Server Types
Conneck o anokther warkaraup or 3rd-party mail server,

[ < Back “ fext = J[ Cancel

6. Dién day du cac truong can thiét bao gdm nhiing thong tin sau:

User Information .
Your Name: Nhép tén day du cua ban.
Email Address: Nhap dia chi email day du (vi du anhpt@ccu.vn)

Server Information
Incoming mail server (POP3): pop.gmail.com
Outgoing mail server (SMTP): smtp.gmail.com

Login Information
User Name: Nhap tn st dung email (bao gom ca @ccu.vn)
Password: Nhap mat khau
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-

E-mail Accounts

Internet E-mail Settings (POP3)

Each of these settings are required to get yvour e-mail account working,

User Information

four Mame: Pham Tuan Anh

E-mail Address: anhpt@ccu.vn

Logon Information

User Mame: anhpt@ccu.vn
Password; kA
Remember password

|:| Log on using Secure Password
Authentication (SPA)

Server Information

Incaming mail server (POP3Y | nop. gmail.com

Cutgaing mail server (SMTPY: | 2rbp. grail, cam|

Test Settings

after filling out the information on this screen, we
recommend wou test vour account by clicking the
button below, (Requires network connection)

Test Account Setkings ... ]

More Settings ...

[ < Back ” Mext = ][ Cancel

7. Kich More Settings... va rdi kich tab Outgoing Server.
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8. Chon hop chon canh dong My outgoing server (SMTP) requires authentication va chon

Use same settings as my incoming mail server.
i =y

Internet E-mail Settings

Generall Outgoing Server | Connection | Advanced

[*]1y oukgoing server (SMTP requires authenkication:

@ Ise same settinds as my incoming mail server
O Log on using

Iser Mame:

Passwiord:

Remember passward

Log on using Secure Password Authentication {SPA)

(") Log on to incoming mail server before sending mail

Ik ] [ Zancel
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9. Kich tab Advanced, va chon hdp chon canh dong This server requires an encrypted
connection (SSL) ngay du¢i Incoming Server (POP3).

=~

-
Internet E-mail Settings

General | Oukgoing Server | Connection | Advanced

Server Port Mumbers

Incoming server (POP3): Q95 Use Defaults

[#]iThis server requires an encrypted conneckion (5501

Cutgoing server (SMTP: 455
This server requires an encrypted conneckion (530L)
Setver Timeouts

Short Long 1 minute

Delivery

[]Leave a copy of messages on the server

I (]9 H Cancel ]

10. Chon hop chon canh dong This server requires an encrypted connection (SSL) ngay
dudi Outgoing Server (SMTP), va nhap 465 vao hop Outgoing server (SMTP).

11. Kich OK.

12. Kich Test Account Settings... Sau khi c6 thong bao Congratulations! All tests completed
successfully, kich Close.

13. Kich Next, rdi kich Finish.
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